
Payment Options: 
 

 May be made in-person at 1300 7th Street, Room 303 

 Mailed to: 

o Utility Collections 

PO Box 1440 

Wichita Falls, TX 76307-7532 

 Through the Drive-thru window located at the front of Memorial 

Auditorium with access from Broad Street, the night depository is located 

on the right side of the drive-thru window. 

 Bank drafting services for all customers; residential customers may pay by 

Visa or MasterCard. 

 NEW: Citizens can now make payments via PayPal, Venmo, or Amazon Pay. 

 


